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OPENING & CLOSING ADDRESS

Peter Benson
Executive Director

Electronic Commerce Code Management Association
2980 LINDEN STREET, SUITE E2
BETHLEHEM, PENNSYLVANIA 18017

Mr. Peter Benson is the Executive Director of the Electronic Commerce Code
Management Association (ECCMA).

Peter is an expert in distributed information systems, content encoding and
master data management. He designed one of the very first commercial
electronic mail software applications, WordStar Messenger and was granted
a landmark British patent in 1992 covering the use of electronic mail systems
to maintain distributed databases.

Peter designed and oversaw the development of a number of strategic distributed database management
systems used extensively in the UK and US by the Public Relations and Media Industries. From 1994 to
1998, Peter served as the elected chairman of the American National Standards Institute Accredited
Committee ANSI ASCX 12E, the Standards Committee responsible for the development and maintenance
of the EDI standard for product data.

Peter is known for the design, development and global promotion of the UNSPSC as an internationally
recognized commodity classification and more recently for the design of the eOTD, an internationally
recognized open technical dictionary based on the NATO codification system.

Peter is the Project Leader for ISO 22745 and ISO 8000 as well as the ISO TC 184/SC 4 Quality
Committee convener. He is an expert in the development and maintenance of Master Data Quality as well
as an internationally recognized proponent of Open Standards that he believes are critical to protect data
assets from the applications used to create and manipulate them.

Peter is an ECCMA certified ISO 8000-110:2009 Master Data Quality Manager.

Peter holds a French Baccalaureate in Mathematics and Physics, a bachelor's degree in Agriculture and a
Master's degree in Marketing from London University. Peter has four children and lives in Pennsylvania.
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Henrik Liliendahl Sorensen
Owner

Liliendahl Limited
100 GLOUCESTER TERRACE
LONDON, W2 6HP UNITED KINGDOM

Henrik Liliendahl Sorensen’s expertise lies in the international directory matching
and international aspects of data quality improvement and master data
management. He has been involved in IT business since 1980 with application
development, migration, project management and business management in a
large range of business areas including government, insurance, manufacturing,
membership, healthcare, public transportation and others. Since 1995 Henrik
focused exlusively on data quality improvement and master data management. The last couple of years
Henrik has intensively exploited the possibility within social media.

Dr. Walid el Abed

Founder and President
Global Data Excellence-GDE
CHEMIN DU PRE-FLEURI 3

CH 1228 Plan-Les-Ouates

Geneve, Switzerland

Dr. Walid el Abed is the Founder and President of Global Data Excellence. He is
a globally renowned expert and visionary in the fields of Data Governance,
Data Quality, Data Conversion, Metadata and Master Data Management.

For more than 14 years, Walid has defined and implemented data strategies
within global organizations through data quality and data governance
implementations to achieve business excellence. His framworks and methodologies are unique, delivering
tangible value from high quality data.

He is also a recognized international speaker and delivers training, seminars and conferences on Data
Excellence from vision to value generation. Prior to founding Global Data Excellence, Walid was Business
Excellence Manager at Nestle headquarters, based in Switzerland.
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Robin Rappaport

Sr. Operations Research Analyst/Data Quality Team Leader
IRS- Research, Analysis & Statistics (RAS)

1111 CONSTITUTION AVE NW K

WASHINGTON, DC 20001

Robin Rappaport is responsible for delivery of the Data Quality Initiative for
Research Databases at the Internal Revenue Service (IRS). Her work and
that of her team contributed to the IRS being awarded a The Data
Warehousing Institute (TDWI) 2011 Best Practices Award for the Compliance ‘
Data Warehouse (CDW), a Computerworld Honor, and a Government - J /
Computer News (GCN) Gala Award. She has 25 years of experience as a Data

Quiality practitioner. She has worked in both private (6 years) and public

sectors (21 years). She is the webinar facilitator for the International Association for Information & Data
Quality (IAIDQ).

Dr. Holger Wandt

Principal Advisor

Human Inference
UTRECHTSEWEG 310

6812 AR ARNHEM, THE NETHERLANDS

Holger Wandt (1963) joined Human Inference in 1991. As a linguist he spent
many years working on the quality of the Human Inference products. In his
current position as Principal Advisor he is responsible for all knowledge-
related data quality issues. His career is testimony to his many achievements
in the field of the language, speech, data quality and name and address
standardization:

e Experienced speaker at various seminars and conferences (a.0. MDM summits in New York and
London, IAIDQ, DGIQ, Banking Club, DAMA, BARC, GSE-conferences)

e Publications in relevant and authoritative trade magazines

e Co-director of studies and lecturer Master Class Relationship Data Management at Nyenrode
Business University

e Co-director of studies and lecturer Meisterklasse Datenqualitatsmanagement at University St.
Gallen

e Lecturer Modern Onomastics at Utrecht University

e Chairman of the “address databases” working group of European Union standardization institute
(CEN).
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Joseph Vertido
Data Quality Analyst

Melissa Data
22382 AVENIDA EMPRESA
RANCHO SANTA MARGARITA, CALIFORNIA 92688

A Data Quality Analyst at Melissa Data, Joseph Vertido is an expert in the field of
data quality. He has worked with numerous clients in understanding their business
needs for data quality, analyzing their architecture and environment, and
recommending strategic solutions for how to successfully integrate data quality
within their infrastructure. He has written several articles for implementing
different methods for data quality solutions. His work also involves research for new techniques in the
field of Data Quality for product development.

Bud Walker

Director of Data Quality Solutions
Melissa Data

22382 AVENIDA EMPRESA

RANCHO SANTA MARGARITA, CALIFORNIA 92688

Bud Walker is responsible for managing the software lifecycle and consultation on
the company’s Data Quality tools and services. Walker has extensive experience in
the field of Data Quality, and has worked with hundreds of clients to help
integrate a data quality regimen into operations. As a data quality evangelist,
Walker regularly speaks, contributes articles, and authors white papers to reflect
his deep domain knowledge. Walker holds a BS degree in Computer Systems
Networking/Telecommunications from the CityU.

Doug Stacey
Information Architect

Alistate Insurance Company
3075 SANDERS ROAD
NORTHBROOK, ILLINOIS 60062

Doug has been an IT professional for over 30 years. He’s specialized in Data and
Data Management and has written numerous articles on data and database
technologies for various publications. He has spoken on Data Management
related topics across the US and in Australia and Europe. Doug is currently an
Information Architect at Allstate Insurance in Northbrook, IL.
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Jim Hart
Data Management Specialist

SAS
100 SAS CAMPUS DRIVE
CARY, NORTH CAROLINA 27513

Jim Hart has been a data management specialist at SAS since 1997,
concentrating in the SAS Data Quality and Data Governance solutions. In this
role, Jim has led teams in developing and delivering data governance capabilities
for SAS customers all over the world. His primary contributions are in the area of
product data classification to the UNSPSC hierarchy and master data
management. Prior to his work at SAS, Jim led the US National Center for Health
Statistics MICAR project, a program for collecting and coding medical information to the World Health
Organization’s International Classification of Disease.

Nigel Turner
VP Information Management Strategy

Trillium Software, a division of Harte-Hanks
THEALE COURT
THEALE, RG75AH, UNITED KINGDOM

Nigel Turner is Vice President of Information Management Strategy at
Trillium Software where he is helping current and potential Trillium Software
clients expand and accelerate their enterprise data quality initiatives.

Before this he worked as an independent consultant and writer on data
management, providing consultancy & services to the Institute of Direct
Marketing and Trillium Software & its customers.

He spent much of his career at British Telecommunications plc (BT) where he led an internal enterprise

wide data quality improvement programme. This ten year programme was praised by Gartner, Forrester,
Ovum Butler and others both for its approach and proven benefits. He also ran a successful Information
Management and CRM practice providing consultancy and solutions to many of BT's corporate customers.

Nigel has published several papers on data management and is a regular invited speaker at Telco, CRM
and Information Management events. Recently he co-authored the Institute of Direct Marketing’s new
online “Essentials of Data Management” training course. In 2007 he was voted by fellow data
management professionals as runner up in Data Strategy magazine’s “UK Data Professional of the Year.”
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Ina Felsheim
Director, Solution Management

SAP
332 FRONT STREET
LA CROSSE, WISCONSIN 54601

Ina L. Felsheim is a Director of Solution Management with SAP’s Enterprise
Information Management products. She has been with SAP since 1997. Ina
currently works on information governance and end-to-end use scenarios. She
has managed a diverse set of EIM products, and works extensively with
customers on best practices and ifnromation governance KPI's.

Zbigniew J. Gackowski, PhD
Professor

California State University Stanislaus
CSUS-CBA-CIS, ONE UNIVERSITY CIRCLE
TURLOCK, CALIFORNIA 95382

Zbigniew Gackowski has experience in industry, public administration, and
academia (Ms. Eng, DR. Eng (PhD) from Warsaw Polytechnic, Fullbright
Research Scholar at The University of Michigan, and Visiting Professor at the
Purdue University, Baruch College, the University of Melbourne, and the

California State University Stanislaus- tenured). Published 5 books, 38 papers,
4 book chapters, and gave 32 presentations all over the world with ASIS, ACM, WDSI, ISEC, ISI, and
ICIQ at MIT; member of ACM, charter member of AIS, and Honorary Fellow of the Institute of Informing
Science. Recently published “Informing for Operations: Framework, Model, and the First Principles”.

Bill Miller
Director, IT-MDM Architecture & Strategy

Oracle
2447 MICHELE JEAN WAY
SANTA CLARA, CALIFORNIA 95050

Mr. Miller has been with Oracle’s IT organization for the past 6 years as Director
of Master Data Management (MDM) Architecture & Strategy. He oversees the
requirements, design, and implementation of global and cross-organizational
processes and technologies. These are in turn used to ensure the referential
integrity of the data that Oracle relies on internally to run their business. He also
has worked with many of Oracle’s customers and product development teams to
solve for similar issues.

His 20+ year career in data management include similar roles at other complex global companies such
as Siebel Systems, Wells Fargo, Microsoft and Dun & Bradstreet.
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Dr. Anne Giraud
Regulatory Affairs Manager

Firmenich
RUE DE LA BERGERE 7
MEYRIN, GENEVA, 1217

Anne obtained her Ph.D in radical organic chemistry from the University of
Fribourg, in Switzerland, after achieving an MS degree in organic chemistry and
biochemistry. She joined Firmenich in Switzerland in 2007 and started working in
the Regulatory Affairs department, managing the local dietary program. In 2008,
her responsibility was extended to management of the dietary programs of
European Firmenich affiliates. Since 2010, Anne is in charge of the global dietary compliance of the
company.

Andrea Cifor
Program Manager

Microsoft
788 110™ AVE NE N705
BELLEVUE, WASHINGTON 98004

Andrea Cifor is a 6 Sigma renegade- abandoning projects toward developing
lighter, faster methodologies that lead organizations to successful change.
Throw Information Architecture into that mix and she defines strategies where
data is the asset not just a byproduct of computing. With a mantra of “good BI
should make decisions not drive them” her secret obsession lies in the optimization and automation of
complex logic in response to business intelligence and data. Andrea is an IASA-CITA-P Information
Architect as well as Six Sigma and LEAN certified.




2012 SPEAKERS

Alexander Edelstein
CEO

Servio
625 SECOND STREET
SAN FRANCISCO, CALIFORNIA 94107

Alex has held executive roles at Cloudmark and at Inktomi, where he was
General Manager of Search. He worked at Netscape, where he product
managed the early versions of Netscape Navigator, and at Microsoft, playing
a key design role in the Microsoft Exchange email system and what ultimately
would become Microsoft Outlook. Alex earned a BA Degree from Harvard
University, and an MBA from the University of California, Berkeley. He serves
on the board of Kiva.org, a non-profit facilitating micro-lending in developing countries.

Narayan Bharadwaj
Director, Product Management

Salesforce.com
3440 HART CMN
FREMONT, CALIFORNIA 94538

Narayan has worked in the enterprise software business in various functions -
from product management, software engineering, to cloud operations.
Currently Narayan leads two initiatives at Salesforce.com - Data Science and
Monitoring & Management. The Data Science team's vision is to extract
valuable insights from our raw data treasure chest to differentiate and
enhance our product as well as infrastructure. The Data Science team also intends to establish/improve
the data oriented culture at Salesforce. The Monitoring & Management team is responsible for measuring
and the health of infrastructure and applications, and knowing (and alerting) problems before customers
find out. The team is also responsible for production troubleshooting such as fast metric
charting/trending, and log mining.
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Steven Arnett
Chief, Codification Services

NATO Support Agency (NSPA)
11 RUE DE LA GARE
CAPELLEN, LUXEMBOURG L-8302

Steven Arnett is the chief of the codification services branch at the NATO
Support Agency (NSPA) in Capellen, Luxembourg. He retired as chief of the
United States Codification Bureau (NCB) at the DLA Logisitcs Information
Service (DLIS) in Battle Creek, Michigan, in 2011. Mr. Arnett received a
bachelor’s degree in humanities in 1973 from Michigan State University and was granted a master’s
degree in English literature from the University of Maine in 1978.

Stacie Hall

Enterprise Architect
Intel Corporation

927 CLEARBROOK DRIVE
OREGON CITY, OREGON 97045

Stacie is an Enterprise Architect, with a speciality in Data Architecture, who
has worked at Intel for 17+ years. Have focused primarily since 2004 on
Customer and Supplier Master Data. Past VP of Education and VP of
Membership for the Portland Chapter of Data Management Association
(DAMA)

Mary Klein
Enterprise Architect

Intel Corporation
927 CLEARBROOK DRIVE
OREGON CITY, OREGON 97045

Mary is an Enterprise Architect, with a speciality in Data Architecture, who
has worked at Intel for 16+ years. Have focused primarily since 2004 on
Customer and Supplier Master Data. Past Chapter President and VP of
Membership for the Portland Chapter of Data Management Association (DAMA)
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Tom Carlock
VP, Data-as-a-Service Strategies
Dun & Bradstreet

103 JFK PARKWAY
SHORT HILLS, NEw JERSEY 07078

Tom Carlock leads the data-as-a-service strategy for D&B, the world’s
leading source of commercial information. He has more than 17 years of
experience leading data management, application development and data
integration programs.

He is currently heading up D&B'’s strategy to more effectively integrate and
automate the delivery and maintenance of data into the every-day business applications customers
depend on, such as CRM and MDM.

Prior to joining D&B, Tom held leadership positions at CIT and AIG, where he developed corporate data
management programs focused on delivering a single view of global data, data governance and master
data management.

Steven E. Gokorsch
Process Expert-Idea 2 Offer

Rockwell Automation
1 ALLEN BRADLEY DRIVE
MAYFIELD HEIGHTS, OHI0 44124

Steve graduated BSEE, Cum Laude from Case Institute of Technology, and
spent 7 years as a EE at Chi Corporation including design work on the NASA
Space Shuttle Simulator program. He received his MBA, Cum Laude from The
Weatherhead School of Management in High-Technology Marketing, and has
held Marketing and management positions at General Electric and Perkin-
Elmer Corporation.

He has held many diverse positions at Allen-Bradley including Product Manager, Product Line Manager,
Commercial Programs manager, Global Pricing Manager and currently Process Expert — Idea 2 Offer. He
received the Chairman’s Team award as a member of the Automation Fair team and is a LSS Green Belt.

Recently with the continuing need to market and sell Rockwell Automation products globally he led a

team to develop a major Idea Management System and processes and systems to deliver multi-language
standardized product descriptions globally.
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Michael Scofield

Assistant Professor

Loma Linda University
PO Box 205
LOMA LINDA, CALIFORNIA 92354

Michael Scofield is an experienced speaker, writer, and consultant in the fields
of data management, data quality, and data warehousing. He holds a faculty
position at Loma Linda University in the Department of Health Information
Management. His “day job” is an information architect for a very large
financial services company.

His career has included education and private industry in various data management roles. His articles
appear in DM Review, InformationWeek Magazine, the Northern California Oracle User Group Journal, the
IBI Systems Jounral, and other professional journals. He also has humor published in the L.A. Times and
other journals.

C. Lwanga Yonke
Advisor to the Board of Directors

IAIDQ
10209 BRENTFORD AVENUE
BAKERSFIELD, CALIFORNIA 9331

C. Lwanga Yonke is a seasoned information quality and data management
leader with more than 20 years of oil industry experience. He has
successfully designed and implemented projects in multiple areas, including
information quality, data governance, data management, business
intelligence, data warehousing, data architecture and document management. His initial experience is in
petroleum engineering and operations.

An ASQ Certified Quality Engineer, Lwanga earned an MBA from California State University and holds a
BS degree in petroleum engineering from the University of California at Berkeley.

Lwanga is a member of the Society of Petroleum Engineers (SPE) and a senior member of the American
Society for Quality (ASQ). He is a founding member of the International Association for Information and
Data Quality (IAIDQ) and currently serves as an Advisor to the IAIDQ Board and as a board member for
several other non-profit organizations

Lwanga is the recipient of the 2011 IAIDQ Distinguished Service Award, and the 2008 SPE Western North
America Regional Management and Information Award.
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Jianwen Su
Professor

University of California at Santa Barbara
DEPT OF COMPUTER SCIENCE, UNIV. OF CALIFORNIA AT SANTA BARBARA
SANTA BARBARA, CALIFORNIA 93106

Jianwen Su is a professor at UCSB. He received his PhD from USC. He held
visiting positions at INRIA, Bell Labs, and universities in China. He published
in data management, formal verification, web services, and BPM. His work on
service composition and analysis and on artifact-centric business workflow is
widely cited, he is a keynote speaker of the 2012 ICSOC conference. He
served on program committees of many databases, services computing, BPM conferences, as the general
chair of ACM SIGMOD 2001, the PC chair of PODS 2009, a co-chair of several other conferences.
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