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Agenda
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. About the IAIDQ — International Association for
Information and Data Quality

» IQCP Certification
e Qualifications
e How to obtain it

. Information Quality Graduate Program at the
University of Arkansas at Little Rock

« 1Q Conferences
e DGIQ 2012, ICIQ 2011, 2012, IQIS 2012
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IAIDQ Overview iaidq

Chartered January 2004, IAIDQ is a non-profit 501c(6) professional
society of people passionate about improving information quality

Vision Mission
By cultivating information Advancing the quality of
excellence throughout the information around the world
information lifecycle, the by building a community,
IAIDQ will help transform supporting learning and
organizations and society, sharing knowledge for the
improving the quality of life benefit of all information
everywhere consumers
IAIDQ Attributes Membership
eGuided by recognized experts e 400+ full members
eMember-driven & led by volunteers e 3,300+ affiliate members
e\alue-focused, vendor-neutral e 30 countries represented
eGlobal reach e Covering 5 continents
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IAIDQ Board of Directors iai

President: Christian Walenta (IBM, USA)

Director Publicity: Heather Richards (Canadian Institute for Heath Information,
Canada)

dq

Secretary / Treasurer: Funso Kumolu (McKesson Corporation, USA)

Director Partner Relations: Piyush Malik (IBM, USA )

Director Member Services: Petra Collomb (PricewaterhouseCoopers Intl, USA )
Director Operations : Grant Robinson (NSW Dep. Water and Energy, Australia)

Director Information Services: Hazbleydi Verastegui (Carbones del Cerrejon,
Colombia)

Director Event Services: Guilherme Rocha (System Marketing, Brazil)
Advisors: C. Lwanga Yonke (Aera Energy LLC, USA)
John R. Talburt (University of Arkansas at Little Rock, USA)
Contact: Web site:www.iaidg.org, e-mail:info@iaidg.org, Phone:+1 813 433 5206
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IAIDQ Products and Services iail

dq

« Annual Conference

 Industry and Academia
 May 2011, 2012 in San Diego with Data Governance Association

 Information Quality Certified Professional (IQCP)

* Industry Benchmark Studies

» The State of Information and Data Governance
» 2009 Information/Data Quality Salary and Job Satisfaction Report
» 2011 The Job of the Information/Data Quality Professional

* Promotion of Information Quality

« Communities of Practice, e.g. UALR, British Isles
« Web presence - IAIDQ.org, 1Q Trainwrecks, IQCP Blog
* Newsletter, Webinars, IQ Discussion on LinkedIn
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IQCP Certification Overview Qi

dq

Establish a professional certification credential for
Information and Data Quality practitioners

“To do for Information Quality what Black Belt did for Six Sigma”
- Advance the IDQ profession by establishing a standard of practice for
 Training and skill development programs,
. Career ladders plans,
 University curricula.
- Elevate the stature of the IDQ discipline and profession
- Enhance the quality of products and services provided by 1Q professionals
- Drive the maturity of IDQ discipline and industry
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What Makes IQCP Different? iai

dq

Unique attributes of the IQCP Credential

Defined by a diverse group of practitioners, academics and
consultants

Validated by a broad segment of practitioners worldwide
Not specific to a methodology, vendor or tool
Exam-based, with work experience requirements

Conforms with industry standards for professional
certifications (ISO, NOCA/NCCA)

Focused on Information and Data Quality
vs. Data Management or Information Management
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Who will Benefit?

Individuals - Professionals

Organizations — Businesses

Information Management Industry

Information Consumers at large
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Earning the IQCP Requires

Information and Data Quality Work Experience
. 4,500 hours with a Bachelor’s degree

. 7,500 hours without a Bachelor’s degree
Passing a Proctored Examination

« 150 multiple Choice Questions

o 3 HOurs

Subscribing to the IAIDQ Code of Ethics and
Professional Conduct



o ®

Iﬂl

dq

How was the Exam Created?

o Examination content is based on a survey information
and data quality professionals who

» ldentified the tasks performed, and the knowledge and skills
needed to perform these tasks

» Rated their importance and frequency they were performed

o Reponses were analyzed and organized into a
framework of information/data quality tasks,

Knowledge, and skills

o Results published by the IAIDQ as “The Job of the
nformation/Data Quality Professional”
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Role Delineation
or Job Analysis

Development of
Test Blueprint

Validation

'

Item Development &

4 5 6 :
. . Content Valid
Test Assembly Review & Revision Examination

'

9
! . i ° o ] Psychometric
Passing Point Test Administration Analysis

* ©2004, CASTLE Worldwide, Inc. All
rights reserved Copyright 2011 1AIDQ
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IDQ Knowledge & Skills idq

« 6 DOmains

The Job of the Infermation/Data

« 29 Tasks Guality Professionai
« 207 Knowledge & Skills

Edited By

12
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o IDQ Professionals were asked to submit questions that
addressed a specific knowledge or skill topic within
their area of expertise

Creating the Questions

» All are in Multiple Choice format

. All have four choices — only one correct, three distractors --

. Answer based on a published source, citation provided

. Direct questions, avoid responses like “all of above”, “none of the
above”, and questions phrased like “...which one of the following is

NOT...”

» Questions address generally accepted IDQ principles and
practices

13
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Example Questions iaidq

1) Data profiling, data quality assessment and process audits represent which type of quality costs?
a) Prevention
b) Correction
( Inspection >
d) Internal Failure
2) A process receives two inputs from separate independent sources. There is a 20% probability that the

input from the first source will have an error, and a 20% probability that the input from the second source will
have an error. What is the probability that the process will receive an input that has an error from one or both

of the sources?

a) 20%
S I ——

) 40%

d) 64%

14
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Constructing the Examination
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Q

Submitted questions were reviewed by three panels of
IDQ experts with guidance from professionals
experienced in the construction of certification
examinations

Questions judged to be ambiguous, poorly worded, too
specific to a methodology, system, or tool, or otherwise
Inappropriate were eliminated

The total number of questions was set at 150

t
t

"he number of questions selected from each one of
ne six IDQ Domains was based on the results from

ne Tasks, Knowledge, and Skill survey

Copyright 2011 IAIDQ
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Distribution over Domains iaidq

17%

18%

Information Quality

Information Quality
Value and Business Impact

Strategy and Governance

Information Quality 13%

20%  Measurement
& Improvement

Information Quality
Environment and Culture

Information Architecture
Quality

Sustaining Information
Quality

21%

11%
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Preparation Resources

dq

o The IQCP Examination Study Guide

o "The Job of the Information/Data Quality Professional”
white paper that lists all of IDQ Knowledge and Skills
by domain

o The Reference List used as the basis for the questions
on the examination

o Sample Exam Questions
o Study Groups, Discussion Groups (Linkedin)
o Rosetta Stone for IQ (MIT 1Q) program

17
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Next Exam Offerings

dq

« Test Window ** 11 Nov — 10 Dec, 2011
e Application Deadline — 25 Oct 2011

« Test Window ** 4 Feb — 3 Mar, 2012
e Application Deadline — 3 Jan 2012

 Fees

e Application Fee $100 (non-refundable)
e Exam Fee $340 (members), $480 (non-members)

18
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UALR IQ Program dq

. Co-Founded in 2006 by MIT, Acxiom Corp, and
University of Arkansas at Little Rock College of
Engineering and Information Technology

. Only university program in the US to offer
graduate degrees in Information Quality

. Graduate Certificate
- MSInIQ
- Integrated Computing PhD — IQ Emphasis

19
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UALR 1Q Program

. 75 students enrolled

- 50+ MS Graduates
- 3 PhD Graduates, May 2010

. Distance Education

- Coursework for Certificate and MS can be
completed online with proctored examinations

. Students in California, Texas, Wisconsin, New
York, North Carolina, Brazil, Finland, South Africa

http://ualr.edu/InformationQuality

20
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ICIQ-2011 iaidq

International Conference on Information Quality

MIT & University of South Australia

November 18-20, 2011
University of South Australia
Adelaide, Australia

http://icig2011.unisa.edu.au

Dr. Andy Koronios, Conference Chair

21
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http://iciq2011.unisa.edu.au/

DGIQ-2011 laidq

Data Governance & Information Quality
Conference

JAIDQ & Data Governance Association
June 25-28, 2012

Catamaran Resort
San Diego, CA, USA

22
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1QIS-2012 jaidq

The MIT Chief Data Officier (CDO)
and Information Quality Symposium

MIT

July 17-20, 2012
Cambridge, MA, USA

http://mitig.mit.edu/CDOIQ/2012/
Dr. Richard Wang, Conference Chair

23
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ICIQ-2012 iai

International Conference on Information Quality

MIT & French IQ Association (ExQI)

November 15-17, 2012
Paris, France

Brigitte Laboisse, Conference Chair

24
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QUESTIONS?

John R. Talburt
rtalburt@ualr.edu
John.Talburt@iaidg.org
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Domain Comparisons a dq

CIQP Survey Results

B Importance O Criticality O Frequency

Average Rating
H
o1

1 -
0.5 A
0 1 1 1 1 1
D1: Strat. & D2: Env. & D3: Value & D4. D5: Measure D6: Sustain
Gow. Culture Impact Architecture & Improve
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Exam Question Distribution Across Domains ln.dq

BASE
150 Q CIQP Survey Outcomes

35

30 27

25 -

20 -

15 -

10 A

Number of Questions

O -t -
D1: Strat. & D2: Env. & D3: Value & D4. D5: Measure D6: Sustain

Gov. Culture Impact  Architecture & Improve
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Feedback Job Analysis Survey  jaidq

Importance of 1Q/DQ as a Distinct Profession
(n=119)

Very important

Don’t know 48.7%

0.0%

Not at all

Unimportant
0.0%

Neither
important nor
unimportant
7.6%

\_Im portant
42.9%

Helpfulness of 1Q/DQ Certification in Establishing
the Profession (n=119)

Very helpful
Don’t know 43.7%
1.7%
Not at all
helpful

0.8%

Unhelpful
0.0%

Neither helpful
nor unhelpful
5.9%
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Feedback Job Analysis Survey  jaidq

Most Important Benefit Expected of 1Q Certification (n=118)

Increased knowledge and mastery of the
Information/data quality discipline

Greater credibility and recognition in the marketplace

Greater credibility and recognition within my
organization

Self-satisfaction and validation of my expertise

Better career options

Nothing will change

Greater job security

Other*

Faster career advancement/promotion

Higher pay/greater pay opportunities

|42.9%

30.3%

0%

30% 35% 40% 45%
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Intention to Take the CIQP Exam (n=119)

Yes
No 22.7%
1.7%
Unlikely
5.0%
Not sure .
27 7% Likely yes

42.9%
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