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From the Executive Director

We have reached yet another milestone with the submission to ISO for publication of 8000 part 1(
(introduction to master data quality), and part 120 (provenance). The first section of data quality
dealing with master data is now almost complete. The main parts of ISO 22745 have also been p
lished with the xml schemas and web services nearing the completion of their ballot cycles. With t
bulk of the work on ISO standards development behind us, our focus is now on implementation.
This consists in briefings and certification workshops as well as, of course, our annual conference

It is with great pleasure that | see so many of our members taking the lead in making presentatior
on the eOTD (ECCMA Open Technical Dictionary), ISO 22745 and ISO 8000 as well as working
on the development of Identification Guides, the eOTD Implementation Area and the Content
Standardization Councils. Over the last few months it has been a real challenge for me to keep uf
with all the activity and in particular | need to thank Miroslav, Stanislav, Zdenek and the team fron
Aura; Totila, Henriette, Alexander and the team from ESG; Saal, Pieter, Deon, Hjalmar and the
team from Pilog; Sibusiso from SABS; Chandu, Ken, John, Joseph and the team from Scope;
Krishna, Madhuresh and the team from Grihasoft; and of course those from the NATO Codifica-
tion Bureaus; lan and the team from the UK; Marek, Januz and the team from Poland; and Steve,
Emily, Stacey, Lori and all our friends at DLIS; who have been untiring in their support for the cate
loging at source project.

This month we have the conference in South Africa followed by the SC4 meeting in Canada. We
looking into a US road show where we expect to hold a series of breakfast briefings on data quali
for both government and industry followed by possible meetings in the autumn in Brazil, Australia
and New Zealand leading up to our tenth anniversary conference here in Bethlehem, Pa. Yet aga
it will clearly be an interesting year.

In almost every newsletter | mention Sheron, Melissa and Mani for their outstanding work and it is
well deserved for they continue to provide a level of dedication and expertise that is truly out-
standing. The fact that we have all come to rely upon the excellence of the service they provide, c
not diminish our appreciation for the challenges they face. Brittany is to be congratulated for suc-
cessfully completing her internship with ECCMA and will be joining us on a permanent basis after
she completes her college exams later this month.

We are rapidly approaching the first 50 cer
goal of awarding the Y0@ertificate before our tenth anniversary conference in October. If you
have not yet completed your MD®@Mertification and wish to do so, please contact
Melissa.Scheib@eccma.org

Other interesting news is the creation by Grihasoft of the Healthcare and Life Sciences Content
Standardization Council (HCSC) to be overseen by Bern Werner, a long standing member of the
ECCMA Board of Directors. There is also interest to create councils for the automotive industry a:
well as a generic council for MRO.

Finally, | am glad to be able to tell you of a new project which is to create the ECCMA Global Or-
gani zation Registry (eGORE). As part of the
required to assign eOTD identifiers to organizations that contribute terminology to the eOTD. We
have been doing this by assigning a 0161 prefix to a sequential number (you will of course recogr
the 01641 as the organization identifier for ECCMA itself). We have also been using these identifi-
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ers for organizations that register Identification Guides and of course for our membership and organizations thaird&@plete th
8000 certification. At the request of a number of members, we have refined the data model and have been workingsfarweb servic
maintenance and resolution that mirror those of the eOTD itself. Two of our member companies have volunteered taestk on the
opment of the eGORE server and its web services anandt wo of
enhancement of their vendor masters. We would like to thank them in taking the time to do this. This is an exaitthgepeojpett

to complete the pilot in time to present the results at our annual ECCMA conference in October.

Respectfully submitted,

QZ:/@/

Peter R. BensoRCCMA Executive Director

'@ Self Funding Model for Master Data Cleansing

@ uAaDREM® ByMassimo Batinti, Director Data Management Solutio@sidairem

Quadremyww.quadrem.coma leading provider of highality MRO data management services enabling customers to implement th
most effective-business initiatives for buyers and suppliers, has launched a revolutionary self funding service dois dhganizati
quire data cleansing services and projects.

Data cleansing, classification and enrichment projects are resource intensive, consume large volumes of time iatehsive.capital
Traditionally these projects are funded as part of the ERP upgrade and implementation, where benefits and projemtlyreturns a
achieved once the project is completed and paid for in full. The ROI from a data cleansing project takes months as®l yeasme ¢
to fully realize. The primary benefits are:

1T Decrease in oUncoded Spend©éd

9 Decrease in Procurement Costs L |e ROI : from
. . cleansing project

91 Increase in Contract Compliance takes months and in

1 Increase in Plant and Equipment Availability some cases years to

1 Decrease in Inventory Costs fully r

Traditional thinking has dictated for many years that before a Decrease in Inventory Costs cairl ve reai-

ized the data needs to be 100% clean and standardized. While this holds true for supplier discovery, equipmentiAuiatioad sta
and contract management, costs savings can still be delivered independent of the data cleansing project, anchestadhtjsearesa
not only used to pay for the Inventory Reduction service but can be repurposed to data cleansing projects and othterqupecureme
ply chain initiatives. In other words the costs for the data cleansing project are funded by the savings generateshtooyrQpé-
mization process.

Quadrem, through its xIO services, helps organizations that carry large amounts of inventory and manage ERP syst@nas to ider
optimize instances where too much or too little stock is held in inventory. Too much inventory simply means lessdcdestdflow an
investments, while too little inventory means that the risk of plant down time due to stock outs. In the end,loseroéprochweti

nue.

ERP and EAM systems dondt recalculate Order Points tienron Or d
consumption and fluctuations (seasonal, market and production). When performed, these are normally calculated timteugil manual
processes which result in:
1 Poor investment decisions (too much / wrong price)
1 Unrealistic KPIs Leading to Inaccurate Inventory Turn rates
Y  Affects Annual Replenishment Costs
Y Increased Material Returns = Increased Management costs

(Continued on Bage
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Y  Surplus Materials = Increased holding costs and lower cash flow

1 Loss of capacity (Potential Down Time)
Quadrembds xI1 O service recalculates the Order Poi nt sontond C
ensure the following:

1 Areas of over and fruitless investment are identified (Preserving Cash)

1 Areas where too much inventory is on hand are identified (Saving Management Costs)

1 Areas where more inventory is required to avoid stock outs are identified (Prevent Down Time)

1 The service is based on a scientific and repeatable process that ensures:

Only what will be consumed is purchased

Reduction in the number of materialhand

Decrease in material carrying costs

Enhanced accuracy of inventory levels reported in the ERP
Elimination of orders for duplicate and / or obsolete materials
Reduction in errors that cause repeat shipments

ABOUT QUADREM

< << << <

Quadremy{ww.quadrem.conprovides dusiness solutions that connect buyers and suppliers to maximize supply chain efficiencies.
Quadrembds gl obal transaction pl at f equality MRO idatarmanagementsénacedeermat i o n
customers to implement the most effectivesiness initiatives for buyers and suppliers. Established in 2000, Quadrdiorsais loca
Australia, Brazil, Canada, Chile, Frétmrea, Mexico, The Netherlands, Peru, Saudi Arabia, Singapore, South Africal falunite
Emirates and the United States.

For more than 7 years, Quadrem has worked with organizations to implement successful eBusiness initiatives andesstblished pr
solve data complexities to enable both suppliers and buyers around the world to load and manage standardized @atalr@ocurately.
continues to play a leadership role in eBusiness organizations such as Electronic Commerce Code Management Asseaadion (ECC
Commerce Net. Quadrem was also one of the first companies in the world to create its own Standards Council, alfmweeskynow fo
other global organizations as commercial best to ensure that messaging, business process and security standarginesismeetithe

of today and endure the test of time.

ECCMA Membership ISO 8000110:2008 Certification

Considering joining ECCMA but need to go beyond the typical intan@ibistomer data, membership data, supplier data, shareholder data,
of participating in the development of international standards such|lasmployee data, asset data, inventory data, plant and machirdery data,
recognized leadership, good corporate citizenry and networking? EQ@biéally data that describes individuals, organizations, location, gdods or
strives to provide its members with tangible benefits tailored to thejr services, everything you must know in order to manage an efficient
requirements, some are listed below: businest hi s i s your Master Data, |your

Assistance in creating the eOTD Identification Guides Your ability to control, manage and protect your data will be one of your

- ) . reatest strengths in the years ahead.
Ability to submit up to 1,000 descriptions per member per yeaf for
coding files to the eOTD - Invest one day to become certified as an ISQI8@ORA008 Master
Data Quality Manager and learn what it takes to take control of your

Overall access to Member's Area with advanced cataloging tqols 45t

ECCMA Member Directory provides the ability to post company. | ook for ISO 800 1 0: 200 8
logo, description of company and services, point of contact and ‘
hyperlink to company website

certified sfloftw
guarantee that your data will remain your legal property

Look for ISO 8004110:2008 certified data service providers, your

Use the ECCMA managed email distribution list to promote eO:rD guarantee to quality master data

related products and services ) _ - ; _ ) -
For more information, certificates available and to find out who is cértified

For more information please visiiw.eccma.org/Membership.php please visitvww.eccma.org/iso8000home.php
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NATO Allied Committee 135 Looking to Modernization the NATO Codificati

By Steven ArnetDQefense Logistics Information Services (DLIS)

In 2008 the Group of National Directors of Codification of NATO Allied Committee 135 established the NATO
Coadification System Modernization Working Group (NCSMWG). The purpose of the NCSMWG is to conduct
top to bottom review to improve the NCS and modernize it, including bringitg-itaip with the latest stan-

. dards in Information Technology. The group has met several times and will continue to meet regularly for the

1foreseeable future. The Working Group includes a good mixture of both large and small users of the NCS an
contains representatives of both NATO andN&fTO countries. The Committee has been pleased with the
strong interest its members have shown in this initiative and that have contributed both representatives and id
to the NCSWG. The diverse group of countries that have attended NCSMWG meetings so far includes Franc

Germany, the United States, Australia, Brazil, Korea, and New Zealand. The Working Group is chaired by Ci
nel Marek Dalkowski of Poland.

A goal of the group is to make both short term and long term, transformational proposals. The group began with thiesk ideas i
related to the need for modernization:

1 The current NCS data architecture and transactions are based on 1950s punch card technology and must be changed

1 The procedures for the NCS as embodied in the NATO Manual on Codification-{A@celP
mostly written in text format and are often difficult forexperts to understand

1 How can AC/135 leverage the investment it has made in developing ISO standards 22 iThe purpose
8000 and take advantage of what it has to offer? NCSMWG is to conduct

a top to bottom review
to improve the NCS

91 Itis healthy for any organization to question its basic assumptions and procedures fro and moderni z
time

1 How should we change the data the NCS incorporates to better serve our customers?

The group has discussed several ideas that could bring improvement to the NCS in the short run (within 1 year):

1 Develop a process model for requesting NATO Stock Number (NSN) assignments from other-tmuwinisGermany has
done in this area has already enabled the Working Group to develop a number of improvement ideas

1 Enbhance the NMCRL+ with more user friendly and transparent labels: The NMCRL+ is the Web tool maintained by AC/135 t
contains the NSN data of all countries

1 Develop a procedure to include electronic tech data and draft item descriptions in requests for NSN assignment

1 Streamline the Iltem Names and Master Requirements Codes (representing properties of items) used in the NCS and compa
with what is used in industry

1 Improve and standardize codification performance benchmarking
1 Improve data quality and reduce NSN duplication

The group has discussed several ideas that could transform the NCS but will likely take years to implement:

1 Migrate the NCS to a new data architecture compatible with ISO standard 22745 and suitable for XML data exchange
1 The new data architecture should include XML transactions to establish and change NSN data

1 Automated data exchange with industry using 1ISO 22745

9 Develop a system for identifying items that are 0green

The Working Group plans to invite other organizations to participate in some of its meetings, including the compaiesttieat pr
NCS application software that most of the countries use for codification and other companies and organizations tisatpf€A135 ha
to know through its work on the ISO standards. ECCMA is also likely to participate.

The future of the NCS is bright but it must change to meet the needs of its users adapt to new trends in IT as they ¢
velop.

About the Author

Mr. Arnett is the chief of the United States NCB at the Defense Logistics Information Service in Bstitle &ffieédd, Michic
liaison from NATO Allied Committee 135 to ISO Technical Committee 184, Subcommittee 4, which hasaresponsibili
22745 and 8000. He caedwhed at steven.arnett@dla.mil.
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Healthcare and Life Science Content StandardizatiorGSELINcil (

Grihasoft has requested that ECCMA form a Healthcare and Life Sciences Content Standardization Council and hashegreed to les
council. Content Standardization Councils are responsible for the development and registration of generic indtisinyGdatagica

Their first step is ensuring that the eOTD contains the necessary concepts and terminology. As a content standaiidizgianecoun
authorized to add the concepts and terminology they need to the eOTD if they can not identify an existing source.

The purpose of the eOTD is to issue public domain concept identifiers and to map
| concepts and terminology from multiple sources and across multiple domains. If the
| terminology is in the public domain then anyone can provide the council with a copy
and request that it is added to the eOTD. The council works with our R&D office to
create the upload format, we also contact the original publisher to ensure that the
references are correct and we ask if they would like to add specific hyperlinks. The
original publishers see significant benefit in having their terminology listed in the
eOTD and the hyperlink is how the eOTD promotes the source of the terminology.
In cases where the terminology is proprietary we contact the publisher before
including the terminology in the eOTD. In the rare instances where permission is
denied then it is the responsibility of the council to develop the necessary terms and

Grihasoft request that ECCMA form a Health :QF‘J'QW&”S needed.
Life Sciences Content Standardization Councillhere are many healthcare and life science dictionaries and it is not the intention of

ECCMA to recreate these but rather to include them in the eOTD as appropriate anc
reference their source. If you use a published classification, dictionary of lexicon or if you have developed youtdlee &nd wo
included in the eOTD, please advise Krishna.

While Krishna Shastry will be leading the council and overseeing its work, Bern Werner a longtime Director of ECi@kgwill be
to promote the council and reporting to the ECCMA Board of Directors on its progress. If anyone would like to joilh fleasgunci
contact Mr. Shastry latshna@grihasoft.com

Data Quality Week in South Africa )

PiLog has announced a data quality week from Adl, 2009 in Centurion, South Africa. Dt Quality Solidions

Beginning the week, April-2Q there will be an ISO 86000:2008 Workshop. The purpose of this

workshop is for the accreditation and certificati on hopf Mas
will be held at the offices of PiLog in Centurion and focuses on Master Data Managers responsible for the governaagen impleme
and maintenance of Master Data and Master Data Solutions. With the successful completion of this workshop, atisaskkawill be
ECCMA Master Data Quality Manager (MDQME) certificate. The

Following this workshop is a symposium from Apfi28® be held at the Valley Lodge in Magaliesburg. The South AfricarmBureau
Standards is proud to present another chapter in solving data quality issues. South African and Internationalregeaikeasipevdl p
at the Data Quality Symposium. Subjects to be addressed include the planning and typical pitfalls experiencedrdj@ehg such a p

To register or for more information about this symposium and the workshop, please visitvw.pilogint.com.

Thank You to Energisti Congratulations

To the following individuals who have completed their
ECCMA would like to ISO 8006110:2008 certification and are recognized as

() energlstlcs recogniz&Energistics for Master Data Quality Managers!

graciously hosting an ISO 8000 Swamy M.M., Unilog Content Solutions

-110: 2008 MDQME Workshop at their fR%jE:iS.I{I.iUﬁiIcYgCanbntéo‘i’ufiohs' 9, 200
special thanlf you We”dy SYV"?"ES* \?erry HubbardndJana Chandu Nair, Scope eKnowledge Center Pvt Ltd
Scheyfor their help in organizing this course. :

Gerardo M. Leal,Kontenix

Joseph OlaleyeWintec International

We appreciate your contribution to the success of this event

/'\J/'\f/'\(/'\(»\(c‘)Thammcyeounore for |l ast weekds course! J@r}as\ﬁ%eéﬁr\?@‘s@/cs‘eye opening',
already spent gquite some time with| the matel\,{a'rk@l‘l’ucnrrﬂrrEn,u\mulmltgk@y]e ECCMA web
-Marko Tuominen, Modultek Oy
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Transparencyof ®ata 6 s about t h

By Peter R. Bensdptoject Leader for ISO 8000

first hand but through the data that represents it. Very few of us actually toucti&*

see the tangible objects, or participate in the events we report on; instead
the data and we contribute to its quality. Today, more than ever before, our
data, the ability of our computer applications to use it and the ultimate accur:
data determines how we see and interact with the world we live and work in.

On the one hand, complexity and detail can be measured by the quantity of data; a good example of this is where a
comes into focus, or a web page is completed, as more and more data arrives. On the other, the accuracy with whict
the real world can be measured by the quality of the data.

Data is intrinsically simple and can be divided into data that identifies and describes things, master data, and dz
describes events, transaction data.

Master data describes and identifies both tangible and intangible things, such as individuals, organizationsiblecations,
goods and intangible services but also processes, laws, rules and regulations. Typically we use identifiers terreferen
data as in an airport code, a tax id, a passport number, a vehicle license number, a part number, a serial number an
card number; these are references to master data.

Transaction data describes an event such as the completion of a process, a credit card transaction, a purchase, a
transfer. The ability to resolve the references to master data contained in transaction data is an important ajpect of the
of transaction data.

Data is defined as the o0symbghDoaliivepresentation of somet hi

depends, in part, on its me{s®d0difcoricened with the piiied df dath quilityl the T o |
therefore that the quality of the metadata must play an importgRhracteristics of data that determine its quality, and the processes
part in determining data quality. Metadata gives data meaningofQfsure data quality. The standard is in several parts that allow it

exampi0Z0 10050 s a meani ngl ess t§HelinplBnientdd for £sPetific yelofatfas R bs app !l y
the metadata oDate of BirtheceémBralyiwithinthetgpg.mes meani ngful dat

make it unambiguous we need to have a syntax such ad/®CY . . .
DD and the associated value upgraded toG®60. IEO 8000110:2008 is the foundation standard for master data

. ) quality. Master data that is compliant with the standard is portable
Good quality metadata comes from a metadata registry or a data that is formatted according to a published syntax and where
technical dictionary. This will contain a definition of the concepie metadata is explicit, either included with the data or by

For example, the concept: 0 RfeferRet®dn ofen téchnltad diclionsty. @ concept de
of: o0Year, month and day in_which a _lpehson or .an _animal i s
Even better, an open technical dictionary will assign a Iangua%OlueStlng or requiring that master data is provided in 1SO
independent public domain concept identifier, as for example %@110:2008 CO".‘F’“a”t format is not a burden to the.data
1#02:065175#1 in the Electronic Commerce Code Managemd}PVider. The requirements of ISO 800010:2008 are simple;
Association (ECCMA) open technical dictionary (eOTD). Thist1€Y require no specialized technology or the purchase of any
allows the data 014%02-065175#1:19502:01 to be rendered a@roduct or service and are within the capability of all

either Date of Birth: February 2, 1950 or Date de naissance: £°mpanies regardless of their sizéSO 8006110:2008 is
F®Ovrier 1950. available from the ANSI eStandards store

Using quality metadata from an open technical dictionary cred§ 8006120:2009 is a supplement to ISO 8002008 that -
s master data provenance. The standard is designed to assist i

not only quality data in the sense that it is unambiguous, but iC31<d _ jnea t
creates portable data, data that can be easily moved from ondracking the extraction of data elements through to their original
application to another and preserved over time independentl rce. Implementation of this standard requires knowledge of

software. Finally using pubic domain concept identifiers as atabase management.

metadata protects the intellectual property in the data. ISO 8006130:2009 is a supplement to ISO &IM2008 that
covers master data accuracy. The standard is designed to assist in
tracking claims to accuracy of data elements. Implementation of
this standard requires knowledge of database management.
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International Data & i i * * * 10th Annual ECCMA Conferet
Quality Conference

October 20 29, 2009 (Tuesday hursday)

The tenth annual ECCMA conference will focus on the coming to age of international standards for creating quality
With a great turn out last year, there will be-egoference ISO80d01 0: 2008 Master Data Qua
certification workshop on Tuesday, October 27th. The workshop is not included in the conference price and needs
registered separate from the conference. As always, in an effort to welcome attendees and meet new faces, Tuesda
there will be a welcome reception held in the Terrace 1741 dining room at the Historic Hotel Bethlehem. You will expe
the beautiful view of the Bethlehem area, which was founded in 1741.

On Wednesday, the opening day of the conference, there will be two panel presentations. Both panels will be focu
implementation issues; the first at a strategic level looking at the tangible benefits and the actual costs of improvir
guality. The second focus will be on data quality governance, including practical solutions to building and mdintaining
data throughout the enterprise. If you would be interested in speaking, please send arpatstizmidton@eccma,org

as we are inviting anyone interested to propose their presentation. Wednesday afternoon will be dedicated to the Ext
who will have a booth set up in the exhibit hall for attendees to visit and gather. The exhibit hall will close gtve:00pm t
everyone time to prepare for the ECCMA Tenth Anniversary Awards Dinner that starts at 7:00pm in the Grand Ballr
The dinner will be memorable with a delightful wine tasting experience planned prior to the serving of dinner. There i
of $60.00 USD to attend the dinner and can be marked on your attendee form.

We are giving the exhibitors an opportunity to lead two simultaneous panel workshops consisting of 45 minute presen
throughout the day. Exhibitors will be asked to present a use case that clearly highlights the process, costs and be
their solution.

Before the closing of the conference, attendees will enjoy refreshing ice cream sundaes with an array of goo
compliment their taste buds!

An exhibitor will be given a standard exhibit booth on Wednesday October 28th and the opportunity to present a 45ingnute work
on Thursday October 29th.

By Exhibiting you are given:
§ One complimentary attendee registration
8 Attendee networking functions in the Exhibit Hall

8 Acknowledgement in our Conference Program (this is given to all attendees) including company logo, description and contac
information

Recognition in our bnonthly newsletter that is sent to everyone in our database

Exhibitor ribbon displayed on every attendeeds badge fr
Company logo and description added to the ECCMA website

Company recognition through a 45 minute presentation

w) W W W

Exhibitor Fees (if you reserve your booth prior to July 31, 2009):
§ ECCMA Member: $1,190 USD
8§ Non ECCMA Member: $1,650 USD

(Continued on page 8)
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