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Operating systems as a solution to hardware 
“lock-in”

An operating system is the infrastructure 

software component of a computer system 

which is responsible for the management and 

coordination of activities and the sharing of 

the limited resources of the computer. The 

operating system acts as a host for 

applications that are run on the machine.
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Vision of the Future – the service provider view
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Storing customer data within the application creates

“customer lock-in”



Portable data – data that is independent of hardware, 
operating system and application software.
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Vision of the Future – the Customer view
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ISO 8000 is the solution to Application “lock-in”

Hardware

Operating System

ApplicationUser

ISO 8000

Portable data


