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What customers are doing

όǿŜΩǾŜ Ǝƻǘ ƴƻ ōǳŘƎŜǘΗύ

David Stroud

sparesFinder
david.stroud@sparesFinder.com



ECCMA 10th Annual Conference October 2009

Operating globally since 1998

Users in >90 countries

Software as a Service / Cloud computing

Supporting professional services

Award winning product innovation

sparesFinder introduction

http://www.sparesfinder.net/info/71-sap.html
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sparesFinder Insight Masterpiece Gatekeeper

sparesFinder software
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Key issues for customers

ωLimited control over the creation of item master records

ωNo item master description standards 

ωHigh number of duplicate items

ωIncomplete and inconsistent  item descriptions

ωInability to leverage scale

ωERP / data warehouse investment undermined

Decentralized data management environment

ωLow quality of strategic management information

ωLack of stock visibility across operating companies prevents inter company trading

ωReplacement value of existing stock is unknown

ωExcessive aged / redundant stock

Spares inventories are managed in separate databases

ωSignificant problem for spares manufacturers and distributors

ωCustoms code, variations of common classifications

ωRequests for quotations with data in highly variable formats

Handling different standards


