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Master Data Quality Manager (MDQM™) Certification
ECCMA Technical Short Course

Pre Conference Workshop Tuesday October 27, 2009 Bethlehem Pa

Who Should Attend?
e Data Quality managers responsible for the quality of SAP, Oracle or other ERP vendor, item or service
masters to include the development of short and long descriptions
Maintenance planners and plant managers as well as their commodity managers
Purchasing personnel responsible for sourcing and contracts
Content managers responsible for developing buy or sell side catalogs
Designers managing parts standardization programs
IT managers responsible for data integration and data portability
IT managers responsible for data warehousing and long term data preservation

Course Outline
10:00-12:00- Theory
e NATO codification system as the foundation for the eOTD, 1SO 22745 and I1SO 8000
Creating a metadata registry
Developing data requirement statements
Measuring data quality
Researching and requesting missing data
e Developing rules for descriptions
13:00-15:00- Practice
Attendees will use the internet to access the ECCMA certification web site to:
o Develop an eOTD-i-xml Identification Guide
e Create an eOTD-g-xml request for characteristic or reference data
e  Create on eOTD-r-xml reply to a request for data

DON’T MISS! Attendees will be given their 1SO 8000-110:2008 certification as a Master Data Quality
Manager (organization and individual) and will only pay for their certification instead of the reqular

course price!

Your Course Presenter
Mr. Peter Benson is the Executive Director and Chief Technical Officer of the Electronic Commerce Code
Management Association (ECCMA). From 1994 to 1998, Peter served as the elected chairman of the American
National Standards Institute Accredited Committee ANSI ASCX 12E, the Standards Committee responsible for the
development and maintenance of EDI standard for product data. Peter is known for the design, development and
global promotion of the UNSPSC as an internationally recognized commaodity classification and more recently for
the design of the eOTD, an internationally recognized open technical dictionary based on the NATO codification
system. Peter is the Project Leader for 1ISO 22745 and 1SO 8000 as well as the ISO TC 184/SC 4 Quality
committee convener. He is an expert in metadata, master data and their use in creating quality portable content.

Workshop Dates w
Tuesday 27 October 2009 9:00 - 15:00

Workshop Location
Historic Hotel Bethlehem
437 Main St.

Bethlehem, PA 18018
Phone:+1 610 625 5000

Workshop Costs
Course Fees: '
Includes processing and registration of 1SO 8000-110:2008 Master Data Quality Manager (O) and (1) Certificate,
Breakfast and Lunch

+ $500.00 USD ($895.00 reg. price) for each ECCMA member

+ $1,000.00 USD ($1,250.00 reg. price) for each Non ECCMA member
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Registration Details
1. Complete Name of Organization (as you would like it to appear on certificate)

2. Street Address of Organization

3. City, State, Zip Code

4. Telephone (include area code) 5. Fax Number (include area code)
6. Name of Participant 7. E-mail address of Participant

8. Will you be bringing a laptop to the course? [ JYes [ INo

9. Cost

Inclusive of breakfast, lunch, 1ISO 8000-110:2008 MDQM (O) and (1) certification
[ JECCMA Member $500.00 USD per person
[ INon-Member $1,000.00 USD per person

Payment Method
10. Check enclosed for payable in USD to ECCMA

Payment Remittance Address:

ECCMA

2980 Linden St., Ste. E2

Bethlehem, PA 18017

Email: conference@eccma.org  Tel: +1 (610) 861-5990 Fax: +1 (610) 625-4657
11. Chargetomy [ _]American Express [ Visa [ _]MasterCard

Cardholder’s Name

Credit Card Number Expiration Date

Signature Date

Confirmation of your attendance will be issued upon receipt of payment or purchase order details.
e Purchase orders can be faxed or emailed with this form

o Email: training@eccma.org Tel: +1 (610) 861-5990
Fax: +1 (610) 625-4657
e Payment may be made by Electronic Funds Transfer. Please contact us for account details
Cancellations must be sent to (conference@eccma.org) and received by ECCMA at least ten (10) days
prior to the start of course, in which case 75% of course fees paid will be refunded.
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