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 University of Utah in 1992

 DARPA – Pioneered Internet Sourcing Service

 Incorporated in 1994



The eCommerce Challenge

• How can my products be easily identified?

• What would give me an advantage over my 
competitors?



The Solution

• Detailed attribute based descriptions

• Images

• Adoption of the eCommerce Standards

– eOTD 

– ISO Standard 8000

– ISO Standard 22745



Advantages

• Increased Visibility

• Improved Findability

• Increased Sales

• Happier Customers



How it Works

• All major commercial and government
commerce sites use classification systems

• Detailed descriptions and attributes are vital
to distinguish items

• Searches have moved from number-based
to word-based



Vendor Catalog Data Quality

NSN 7530-00-990-8884 

FOLDER,FILE



CHARACTERISTICS

MATERIAL ANY ACCEPTABLE

PULP TYPE PRESSBOARD

COLOR RED

THICKNESS 0.025 INCHES NOMINAL

REINFORCED TOP NOT INCLUDED

OIL IMPREGRNATION FEATURE NOT INCLUDED

HORIZONTAL LENGTH 11.750 INCHES NOMINAL

VERTICAL LENGTH 9.500 INCHES NOMINAL

BOTTOM TYPE DOUBLE-FOLD

EXTENSION LENGTH 2.000 INCHES NOMINAL

TRANSPARENT INSERT NOT INCLUDED

SIZE DESIGNATION STRAIGHT OUT

ANGULAR TAB FEATURE NOT INCLUDED

FASTENER DESIGN TYPE TWO 2-3_4-IN. PRONG

FASTENER LOCATION ONE LOCATED ON INSIDE TOP OF LEFT SIDE ONE LOCATED ON INSIDE TOP OF RIGHT SIDE

SPECIAL FEATURES W_2 0.018 IN. THK KRAFT,1_3 CUT INNER LEAVES OR DIVIDERS W_2 BROWN ORBLACK BUILT IN PRONG FASTENERS LOCATED ON TOP OF BOTH SIDES OF
INNER LEAVES OR DICIDERS

ENVIRONMENTAL ATTRIBUTE CODE COMPREHENSIVE PROCUREMENT GUIDELINE – PAPER AND PAPER PRODUCTS – PAPER AND PAPER PRODUCTS

IIII TOTAL RECOVERED MATERIALS PERCENTAGE 50.0

IIII POST-CONSUMER RECOVERED MATERIALS 
PERCENTAGE

20.0

MANUFACTURERS CODE 83148

NON-DEFINITIVE GOVERNMENT SPEC_STD 
REFERENCE

UU-F-1206

The NSN Description



Vendor Descriptions in DOD EMALL

9

7530009908884

(30 total) 

NAME DESCRIPTION 

Company A Classification Folder, Letter Classification Folder, Letter 

Company B CLASSIFICATION FILE FOLDER (EACH) Folder contains a letter size 3 section 

pressboard and includes 2 prong fasteners 

inside and have 1/3" cut tabs. 

Company C 7530 FOLDER,CLASS,RD 

Company D JWOD-Folder, File, Pressboard File Folder, Pressboard, 3 sections with 2-

prong fasteners 

Company E FLDR CLASSIF LTR RD Contains 30% post-consumer content. Extra 

heavy duty three section letter sized 

pressboard file; cloth gusset bottom expands 

to 2"; Kraft inner dividers have 1/3 cut tabs; 

all inside surfaces have two prong fasteners. 



Amazon.com Classification

Level IVLevel I Level II Level III













Recap of the Issues

• All ecommerce sites are categorizing data 

• Many of these sites are going to attribute based 
searches

• Catalogs without identified attributes are being 
left behind

• Catalogs with detailed descriptions and images 
get 5 times the sales 



Conclusion

Good Descriptions = Better Findability

Better Findability = Increased Sales

How to get Findability = Adopting eOTD standards
(ISO 8000 and 22745)


